
Child Care Benefits ONLINE!

For all questions regarding benefit eligibility, please contact your local county JFS office. 

Existing Users Can: 
• View benefits
• Renew benefits
• Link/Unlink case

THE SELF SERVICE PORTAL (SSP) INCLUDES 
ENHANCED CHILD CARE FEATURES! 
New Users Can:
• Apply for benefits
• View application status

N E W LO O K

Families can provide 
verifications by uploading a 
photo of the document.

Families can manage 
benefits directly through 
the SSP and easily report 
a change.

SSP Functionality Enhancements

Families in Ohio no longer 
need to call to reset 
passwords and can do it 
directly on the SSP.

Families can now apply directly on their mobile 
devices with the new mobile friendly Portal. 

VISIT THE SSP AT: 
ssp.benefits.ohio.gov

MOBILE DEVICE FRIENDLY!
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