Frequently Asked Questions — COVID-19

Is it safe for my child to attend your school at this time?

This question is surely on every parent’s mind. We are considered an essential business and will
continue to follow the CDC and SCDHEC recommendations for schools and preschools which can be
found here:

https://scdhec.gov/sites/default/files/media/document/2021.2022-Childcare-Setting-Guidance-Booklet-
2.22.2022.pdf

Additionally, we have implemented changes to our daily operating procedures including, but not limited
to:

e Strengthening our hand washing procedures including requiring all children and adults to wash
hands immediately upon arrival at our facility.

e Implementing social distancing strategies including staggering recess times, limiting group
mixing, and limiting movement of staff between classrooms.

e Strengthening our sick policy including sending staff and students home that become ill and
remain out until a medical doctor clears them or they receive a negative test for COVID-19.

e Implementing well checks for staff and children.

e The facility will continue to practice daily cleaning and sanitation of all surfaces, bedding and
toys as implemented per SC DHEC requirements throughout each day.

e SC DHEC recommends that organizations that provide meals to groups of individuals serve food
on disposable plates, cups and utensils. Kids ‘R’ Kids will remain committed to this practice in
providing disposable plates, cups and utensils to all students and students will eat meals in
smaller groups within the classrooms instead of the Kids’ Cafe.

e We are now limiting items children can bring to our school with them (please inquire with staff).

It should be noted that our facility has many advantages over most public schools and other providers
that include:

e Our buildings have individual HVAC units for each age group (maximum 2 classrooms) rather
than centralized air circulation. During this outbreak, we have installed medical grade air filters
at our school that prevent viruses from passing through them.

e Each room also has its own direct door to an age-appropriate playground limiting group mixing.
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Will you remain open? Are you still enrolling new students?

We will remain open to serve our families unless the government directs us to close or it becomes an
absolute necessity. With the recent declaration of State of Emergency issued by Governor Henry
McMaster, childcare facilities were encouraged to operate under the guidelines of the emergency plan
for childcare licensing. Emergency plans include offering enrollment to displaced families that need care
so the parent can continue to go to work including essential workers.

What if | want to keep my children home during quarantine or other situation related to COVID-19?
Will Kids ‘R’ Kids still charge me tuition if | do not attend?

First, understand our costs do not decrease when your child is not here, with teacher salaries being our
biggest expense by far. Normally, we allow parents to take vacation weeks (per our written polices) and
still hold their child’s space in our school. We simply need advance notice of your intent to utilize this.

During this time, we will allow additional weeks at half-week vacation (1/2 weekly tuition) as long as you
give us written notice in advance which we will designate as “extended vacation policy”. This temporary
policy will be in effect until Fall 2022. Please understand that failure to pay the half- week rate will
result in disenrollment, so that we may provide for other families who wish to enroll.

Will you continue to offer drop-in enroliment including for school age students?

With health and safety checks upon entry to our schools, we will continue to offer drop-in care (space
permitting). Kids ‘R’ Kids has always extended our services to school age students on days the public
schools are closed. Drop-in students will be subject to the same strengthened hand washing and daily
arrival and departure policies put in place for full-time students.

What if there is an outbreak in your school?

We will follow guidance and direction from S.C. Department of Social Services (DSS), our licensing
agency, and S.C. Department of Health and Environment Control (DHEC) and communicate with our
parents what we are doing per the guidance at that time. Our goal is to provide open communication
with our families, and we will use our electronic communication system for enrolled families for relevant
notices and updates. For more information please see our section on quarantine protocol.

What is your quarantine protocol?

Kids ‘R’ Kids follows the quarantine guidance from the direction of our licensing agencies, South Carolina
Department of Social Services (SCDSS) and South Carolina Department of Health and Environmental
Control (SCDHEC). Children three and older are allowed to follow the 5-day quarantine guidance as long
as specific conditions per SC DHEC can be met. Children two and younger will follow a 10-day
qguarantine. Families can still continue to follow the 10 -day quarantine if they choose.

Does Kids ‘R’ Kids have a COVID-19 Policy?

Kids ‘R’ Kids COVID-19 policy is fully consistent with the direction of our licensing agencies, South
Carolina Department of Social Services and South Carolina Department of Health and Environmental
Control. A copy of the policy can be found on our website with our COVID-19 information.
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